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PART I – TECHNICAL SPECIFICATIONS 

2015/AO/02 

 

I. BACKGROUND OF THE HELP PROGRAMME 
 

The European Programme for Human Rights Education for Legal Professionals (HELP) supports the Council 

of Europe (CoE) member states in implementation the European Convention on Human Rights (ECHR) at national 

level. This is done by enhancing the capacity of judges, lawyers and prosecutors of all 47 member states of the CoE 

to apply the ECHR in their daily work. 

 

The HELP Network is composed of representatives from national training institutions for judges and prosecutors 

and Bar associations of the 47 member states of the Council of Europe. It is a peer-to-peer European Human Rights 

Training Network, which gathers annually to share best practices, provide advice and adopt a Roadmap with priority 

topics to be developed in future HELP curricula and materials. 

 

The HELP Consultative Board is a body appointed by the HELP Network for providing regular advisory support 

to the HELP Secretariat. It is composed of six members who are appointed among the representatives of the HELP 

Network. 

 

The HELP website is a platform for distance-learning and self-learning resources on the ECHR and European 

human rights standards. Distance-learning resources are available for selected groups of legal professional 

participating in pilot courses moderated by national trainers. Self-training resources are accessible to any user by 

creating an account on http://help.ppa.coe.int/login. Training materials on each Article of the ECHR, as well as 

specific human rights themes are available in different languages. 

 

The HELP Editorial Board is in charge of updating and ensuring the quality of the training resources. Resources 

on the following topics are already available: Admissibility criteria in applications submitted to the European Court 

of Human Rights, Anti-discrimination issues, Asylum and the ECHR, Business and human rights, Chemical 

precursors, Community sanctions and alternative measures to detention, Counterfeiting of medical products and 

crimes against public health, Family law and Child-friendly justice, Hate crime and hate speech, International 

cooperation in criminal matters, Introduction to the ECHR and Trafficking in human beings. 

 

To strengthen the HELP Network, national experts are appointed to be the link between the respective national 

institution and the HELP Secretariat and disseminate HELP resources during national events. HELP Focal Points 

liaise with national training institutions for judges and prosecutors and HELP Info Points with Bar associations. 

 

News on ECHR training for all legal professionals in the 47 member states of the CoE are available on the HELP in 

the 47 website (www.coe.int/help). News on HELP in a specific country and on any activity concerning the 

implementation of human rights at national level are available on the HELP National Pages, updated by HELP 

Focal and Info Points. 

 

The HELP Methodology, based on the principle of open education, takes into account the heavy time pressure 

imposed on legal professionals. Training resources are designed by international consultants and then adapted to the 

national legal orders. They therefore meet legal professionals’ specific training needs and allow flexibility. 

 

 

II. OBJECTIVES OF THE PROJECT HELP IN THE 28 
 

1. General 

 

While the Programme HELP in the 47 is funded by the Human Rights Trust Fund and the Ordinary Budget of the 

Council of Europe, this Project HELP in the 28 is funded by a Grant of the European Commission – DG Justice. 

 

http://help.ppa.coe.int/login
http://www.coe.int/help
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HELP in the 28 supports legal professionals from the European Union (EU) to acquire the knowledge and skills on 

how to refer to the Charter of Fundamental Rights of the European Union (the Charter), the European Convention on 

Human Rights (ECHR) and the European Social Charter (ESC) in their daily work. They not only have to be 

familiar with European human rights standards but also know how to apply them in concrete situations.  

 

HELP in the 28 enables legal professionals to know which source of law is to be applied when they face a question 

that may give rise to a fundamental rights issue. The fact that the rights enshrined in the ECHR are not (yet) legally 

binding on the EU’s institutions, whereas they do apply to all EU Member States, may lead to uncertainty and 

confusion. It remains crucial to make clear to legal professionals how to address obligations under both instruments.  

 

HELP in the 28 focuses on improving the knowledge and skills of legal professionals on the rights and principles 

laid down in the Charter. The curricula below will be developed and launched in 4 or 5 pilot EU countries: 

-  fight against racism, xenophobia and homophobia; 

-  data protection and privacy rights; 

-  labour rights; 

-  right to the integrity of a person. 

 

For information purposes only, the total budget of the Joint Project amounts to 1,670,873.48 Euros and the total 

amount of the consultancy, object of the present tender, should not exceed 144,000 Euros for the whole duration of 

the framework contract. This estimation does not constitute any sort of contractual commitment or obligation on the 

part of the Council of Europe. 

 

2. Main challenges 

 

The main challenges to be tackled are: 

-  insufficient access to the case law of Luxembourg and Strasbourg courts and to updated training 

materials; 

-  no systematic mandatory continuous training on human rights for legal professionals; 

-  lack of incentives for legal professionals to attend a training; 

-  difficulty to identify a direct link between training and increased quality of work.  

 

The Council of Europe (CoE) has a clear added value, as well as tools to overcome these challenges: 

-  the virtuous circle between the standards (the ECHR), the monitoring (the European Court of Human 

Rights (ECtHR)) and cooperation (HELP in the 28);  

-  a solid experience in implementing projects on capacity development of legal professionals;  

-  a pool of highly qualified consultants; 

-  a well-established HELP Network, already representing National Training Institutions (NTIs) and Bar 

Associations (BAs) of the 47 CoE member states; 

-  the HELP Network’s Partners, such as the European Judicial Training Network (EJTN), the Council of 

Bars and Law Societies of Europe (CCBE), the EU Fundamental Rights Agency (FRA). EJTN’s 

involvement is a significant added value for the project and it will increase the quality of outcomes, 

specifically when it comes to EU Law. Some members of the HELP Network are Associate Partners in 

the project and will play a crucial role in its implementation; 

-  principle of open education (allowing flexibility and adaptability); 

-  joint certification of successful participants by the CoE and NTIs/BAs; 

-  flexible approach of the HELP methodology (blended learning); 

-  cost-effective solution brought by e-learning training resources. 

 

3. Main expected results 

 

The main results to be expected under the project are:  

-  a HELP Network in the EU set up in cooperation with EJTN; 

-  4 new curricula available in English; 

-  18 courses adapted to national legal orders and launched in 13 countries; 

-  at least 430 legal professionals and 20 law enforcement officers from EU Member States have tested the 

new curricula; 
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-  at least 20 consultants from EU Member States trained as trainers on the HELP methodology through 

training-of-trainers; 

-  self-learning materials available for all legal professionals throughout the EU; 

-  new working tools identified through exchange at EU level on thematic issues, methodology and impact 

of training. 

 

While the previous phases focused on setting up of the Network, the update and qualitative checking of self-learning 

resources on the HELP website, the development of master curricula on ECHR-related themes in English and their 

adaption and launch in a limited number of pilot countries, HELP in the 28 will now be a new step and a completely 

new project for the 28 EU Member States in terms of developing targeted curricula (both for blended- and distance-

learning), matching their specific national needs. 

 

HELP in the 28 will also allow professionals from EU Member States to address cross-cutting provisions, which are 

laid down in both the Charter and the ECHR, and which are in line with specific problems they face in their day-to-

day professional life. This will be made possible through the partnership with EJTN, whose active participation in 

the project will increase the quality of outcomes, specifically making sure that EU Law provisions are integrated in 

the curricula. 

 

A key challenge for most human rights training providers is to assess the impact of training on the quality of the 

work of legal professionals. HELP in the 28 will be the opportunity for European training specialists to exchange on 

potential indicators and tools to be used to assess impact of training. 

 

Another challenge will be to find incentives for legal professionals to attend courses on fundamental rights. It will be 

overcome through a close cooperation with the Associate Partners, which are directly in charge of pre- and/or in-

service training of legal professionals in EU Member States. 

 

HELP is based on the principle of open education. This means that curricula are developed in such a way to allow 

legal professionals to be able to cope with continuous training on top of their daily workload. Open education will 

ensure that legal professionals will learn whatever they would like to learn, and when they want to do so. Distance 

learning courses also develop a sense of ownership over education, which gives legal professionals more motivation 

to learn. 

 

These results will ultimately contribute to an improved functioning of the judicial systems throughout EU Member 

States, where fundamental rights are applied at the national level.  

 

4. Project structure 

 

The HELP in the 28 Project will be managed by the HELP Secretariat. 

The HELP Secretariat will mobilize for the management of the Project 1 (one) Project Manager, 1 (one) Project 

Assistant and 1 (one) part-time Financial Assistant. They will be based in Strasbourg, France.  

This team is composed of Council of Europe staff members. The status of staff member will not in any manner be 

awarded to the selected consultants (See Article 1 d) of the General Conditions – Intellectual Services, Part III). 

 

5. Procurement plan 

 

The Council of Europe will launch two main procurement procedures to cover the requirements of the Help in the 28 

project in terms of consultancy services. The current call is aimed at covering the services of consultants in charge 

of curricula development. Separate call for tenders will be launched in order to cover the services of consultants in 

charge of the training activities. 
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III. EXPECTED SERVICES  

1. General information 

 

The Council of Europe is looking for consultants to provide assistance, throughout the implementation of the 

Project, in curricula development. 

 

Bidders are informed that consultants will be requested to provide deliverables on an “as needed basis”, in 

accordance with the Tender Rules (See Part II). 

 

The selected consultants will be expected to participate in working groups aimed at developing different 

curricula. It is expected to set up 4 working groups, one for each of the curriculum to the developed: 1) Fight 

against racism, xenophobia and homophobia, 2) Data protection and privacy rights, 3) Labour rights and 4) Right to 

the integrity of a person. 

 

The call for tender is therefore divided into 4 lots, corresponding to each of the working groups. Bidders are 

entitled to bid for one, several or all the following lots: 

-  Lot 1: Curriculum “FIGHT AGAINST RACISM, XENOPHOBIA AND HOMOPHOBIA”; 

-  Lot 2: Curriculum “DATA PROTECTION AND PRIVACY RIGHTS”; 

-  Lot 3: Curriculum “LABOUR RIGHTS”; 

-  Lot 4: Curriculum “RIGHT TO THE INTEGRITY OF A PERSON”. 

 

Each working group should hold up to 4 (four) one-day meetings. This estimation does not constitute any sort of 

contractual commitment or obligation on the part of the Council of Europe. Meetings will be scheduled depending 

on the availability of the group of consultants. 

 

Each working group will be composed of a maximum of 5 (five) consultants, one of which may be tasked to 

coordinate the working group concerned. The meetings will take place in the Headquarters in Strasbourg or in the 

premises of the Council of Europe Office in Paris. 

 

2. Level of Service expected 

 

For each meeting, and whatever the lot for which he/she is selected, each Consultant will be expected to: 

- Participate in the draft of a curriculum in English for the master distance learning course; 

- Define together with the other members of the working group how to split learning materials to be drafted 

and set the delivery date for each of them; 

- Draft the training materials as agreed with other participants in the working group. While drafting those 

materials the Consultant undertakes to use the templates (both Word and Power point) which are provided 

by the HELP Secretariat. Furthermore when the Consultant refers to ECtHR judgments or decisions, 

he/she undertakes to insert the hyperlink in the text; 

- Select further materials to be inserted in the master course as additional resources as well as links to 

external websites and multimedia tools which are consistent with the topic; 

- Build and maintain a close working relationship with the member of the working group in order to 

communicate each other and exchange training materials even during the drafting process; 

- Keep the HELP Secretariat regularly updated on the development of the drafting process; 

- Send the draft of the training materials to the working group coordinator and the HELP Secretariat within 

the delivery date; 

- Once received materials drafted by other Consultants, read and comment them through the track change 

tool; 

- Modify the content of the materials which had been drafted according to the Consultants’ comments, in 

case the Consultant assumes they are consistent with the content; 
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- Modify the content of the materials inserting the comments of the working group coordinator; 

- Send the final draft of the training materials together with further material and multimedia tools to the 

working group coordinator and the HELP Secretariat within the delivery date. 

The member of the working group who is tasked to function as a working group coordinator, in addition to the 

services listed above, undertakes to: 

- Supervise the drafting process; 

- Check the learning materials in order to make them coherent from the point of view of the content as well 

as the style and the format; 

- Insert comments in the text to be sent to the Consultant who drafted the learning materials; 

- Collect the final draft of the learning materials and send them to the HELP Secretariat; 

- Keep the HELP Secretariat regularly updated on the development of the drafting process; 

- Make sure that the training materials developed are in line with the e-learning methodology, and that the 

HELP PowerPoint templates were used to ensure an easy transfer into the final e-learning product; 

- Remain available for any question that the e-learning consultant might as to the substance have during the 

building of the final product. 

 

3. Fees 

 

The bidders are requested to indicate in the Table of Fees (See Appendix of the Act of Engagement) : 

1) their fee per meeting, as well as, 

2) their extra fee in case he/she is designated to function as working group coordinator. This fee will not 

be applicable per meeting but only once for the whole process. 

These fees will cover all the expected services described above. 

Travel and subsistence expenses of the Consultant shall not be included into the proposed fee, as they will be 

covered by the Council of Europe.  Logistical aspects related to meetings (premises, accommodation, catering, 

and transport) will also be covered by the Council of Europe and shall therefore not be included in the fee 

proposed. 

 

* * *



 

 
 

PART II – TENDER RULES 

 
ARTICLE 1 – IDENTIFICATION OF THE CONTRACTING AUTHORITY 

 
1.1 Name and address 

COUNCIL OF EUROPE 

Directorate General of Human Rights and Rule of Law 

Human Rights Directorate 

Human Rights Policy and Development Department 

Support to Human Rights National Implementation Unit 

Avenue de l’Europe 

F – 67075 STRASBOURG Cedex 

http://hub.coe.int 

 

1.2 Background 

The activities of the Organisation are governed by its Statute. These activities concern the promotion of human 

rights, democracy and the rule of law. The Organisation has its seat in Strasbourg and has set up external offices in 

about 20 member and non-member states (in Ankara, Baku, Belgrade, Brussels, Bucharest, Chisinau, Erevan, 

Geneva, Kyiv, Lisbon, Moscow, Paris, Podgorica, Pristina, Rabat, Sarajevo, Skopje, Tbilisi, Tirana, Tunis, Warsaw, 

Venice and Vienna). 

 

Contracts, framework contracts and framework agreements awarded by the Council of Europe are governed by the 

Financial Regulations of the Organisation and by Rule 1333 of 29 June 2011 on the procurement procedures of the 

Council of Europe. 

 

The Organisation enjoys privileges and immunities provided for in the General Agreement on Privileges and 

Immunities of the Council of Europe, and its Protocols, and the Special Agreement relating to the Seat of the 

Council of Europe.
1
 

 

The purpose of this call is to contract with consultants to support the implementation of the project HELP in the 28. 

 

Further details on the project are provided for in the Technical Specifications. 

 

ARTICLE 2 – OBJECT AND SCOPE OF THE TENDERING PROCEDURE 
 

This tendering procedure is an international call for tender. It aims at concluding a framework contract with a 

maximum of 5 consultants per lot, provided that there are sufficient candidates satisfying the exclusion and 

eligibility criteria and which have submitted compliant and satisfactory bids. 

The scope of the tendering procedure is described in the Technical Specifications. 

 

ARTICLE 3 – PLACE OF PERFORMANCE AND FULFILMENT 
 

Services will be considered as performed in the country where the meeting takes place. 

 

ARTICLE 4 – VALIDITY OF THE BIDS 
 

Bids are valid for 120 calendar days as from the closing date for their submission. 

 

  

                                                
1 Available on the website of the Council of Europe Treaty Office: www.conventions.coe.int  

http://hub.coe.int/
http://www.conventions.coe.int/
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ARTICLE 5 – DURATION OF THE FRAMEWORK CONTRACT 
 

The duration of the framework contract is set out in Article 4 of the Act of Engagement. 

 

ARTICLE 6 – LEGAL FORM OF BIDDERS 
 

Natural persons only are accepted.  

 

ARTICLE 7 – MODALITIES OF THE TENDERING 
 

7.1 Content of the tender file 

 

The tender file is composed of: 

- Part I. Technical specifications. 

- Part II. Tender rules; 

- Part III. General conditions – intellectual services; 

- Part IV. Special conditions; 

- Part V. Act of engagement. 

 

7.2 How to send bids 

 

Bids must be sent to the Council of Europe in the form of: 

 

 1 electronic/scanned copy to be sent only to the following address cdm@coe.int. Bids submitted to another e-

mail account will be excluded from the procedure; 

And 

 

 1 paper hardcopy in A4 format (21x29,7 cm) by post, as specified below. 

Bids shall be submitted in a sealed envelope. The first sealed envelope shall be placed inside a second envelope 

addressed to the Tenders Board, showing the file reference number and object, as follows: 

 

 

 

 

 

 

Bidders are requested to indicate their names and address on the outside envelope for identification purposes. 

7.3 Deadline for submission of bids 

 

The deadline for the submission of bids is 2 March 2015 as evidenced by the postmark, or by the receipt of the 

dispatch provided by the dispatching company. 

 

  

COUNCIL OF EUROPE 
For the attention of the Tenders Board 

Framework Contract Consultants Curricula Development HELP in 
the 28 – 2015/AO/02 

B.P. 7 
F – 67075 STRASBOURG Cedex 

France 

mailto:cdm@coe.int
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ARTICLE 8 – ASSESSMENT OF THE BIDS 
 

8.1. EXCLUSION CRITERIA 
 

Bidders shall be excluded from participating in the tender procedure if they: 

 have been sentenced by final judgment on one or more of the following charges: participation in a criminal 

organisation, corruption, fraud, money laundering; 

 are in a situation of bankruptcy, liquidation, termination of activity, insolvency or arrangement with 

creditors or any like situation arising from a procedure of the same kind, or are subject to a procedure of the 

same kind; 

 have received a judgment with res judicata force, finding an offence that affects their professional integrity 

or serious professional misconduct; 

 do not comply with their obligations as regards payment of social security contributions, taxes and dues, 

according to the statutory provisions of their country of incorporation, establishment or residence. 

DOCUMENTS TO BE PROVIDED 

 

 By signing the Act of Engagement, bidders declare that they are not in any of the above-mentioned 

situations (See Act of Engagement – Article 7). 

 

The Council of Europe reserves the right to ask bidders, at a later stage, to supply the following supporting 

documents: 

 

- An extract from the record of convictions or failing that en equivalent document issued by the competent 

judicial or administrative authority of the country of incorporation, indicating that the first three above 

listed requirements are met; 

 

- A certificate issued by the competent authority of the country of incorporation indicating that the fourth 

requirement is met. 

 

8.2 ELIGIBILITY CRITERIA 
 

Bidders shall demonstrate that they fulfil the following criteria: 

 

 University Degree in law or political sciences; 

 

 Professional experience as a judge, prosecutor, lawyer or academic, of 6 years at international and/or 

national level, of which at least 3 years related to the lot(s) for which they bid: 

- 1) Fight against racism, xenophobia and homophobia; 

- 2) Data protection and privacy rights; 

- 3) Labour rights; or 

- 4) Right to the integrity of a person. 

 

 Professional experience in the field of training for legal professionals; 

 

 Excellent oral and written English. 
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DOCUMENTS TO BE PROVIDED 

All bidders shall deliver, when submitting their bid: 

 

 A motivation letter; 

 A detailed CV, in English (EU format); 

 3 (three) relevant references, from previous employers or clients (name, surname, phone number or e-mail); 

8.3 AWARD CRITERIA 

Only the bids of bidders who have passed the exclusion and eligibility tests will be assessed against the following 

award criteria: 

 

 (50 %) Evaluation of research, writing, reporting and presentation skills based on submission of at least one 

recent report or presentation, in English, related to the lot(s) for which they bid: 

1) Fight against racism, xenophobia and homophobia; 

2) Data protection and privacy rights; 

3) Labour rights; or 

4) Right to the integrity of a person. 

 

 (40 %) Evaluation of capacity building experience for legal professionals based on submission of training 

course/materials recently prepared, preferably related to the theme corresponding to the lot(s) for which 

they bid; 

 

 (10%) The financial offer as indicated in the Table of fees. 

DOCUMENTS TO BE PROVIDED 

 

All bids shall include, for any lot: 

 

 At least 1 (one) relevant research, writing, report or presentation prepared by the bidder, in English, 

related to the lot(s) for which they bid: 

- 1) Fight against racism, xenophobia and homophobia; 

- 2) Data protection and privacy rights; 

- 3) Labour rights; or 

- 4) Right to the integrity of a person. 

 

 At least 1 (one) example of training course/materials recently prepared by the bidder; 

 

 The table of fees, duly completed (See Appendix to the Act of Engagement). Bids proposing at least one 

fee above the exclusion level indicated in the Table of fees will be entirely and automatically excluded 

from the tender procedure. 

 

8.4 CONSTITUTION OF THE WORKING GROUPS 
 

When constituting the Working Groups, the Council of Europe reserves the right to ensure a balance in terms of 

different categories of professionals (judges, prosecutors, and lawyers), practical and academic experiences and 

geographical origin. 
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ARTICLE 9 – SERVICE REQUESTS 
 

Services will be requested on an “as needed basis”. The Council of Europe is not bound, through this framework 

contract, by a minimum purchase requirement. Therefore, the selection of a consultant will not give rise to a right 

for the consultant concerned to be awarded subsequent service requests.  

 

Purchase of deliverables shall be carried out on the basis of service requests (as reproduced in Appendix II to the 

Special Conditions – See Part IV) submitted by the Council to the Consultant, by post or electronically. The service 

request procedure is defined in Article 8 of the Special Conditions (See PART IV). 

 

ARTICLE 10 – SUPPLEMENTARY INFORMATION 
 

General information can be found on the website of the Council of Europe: http://helpcoe.org/. 

Other questions regarding this specific tendering procedure shall be sent at the latest one week before the deadline 

for the submission of bids, in English or French, and shall be exclusively sent to the following address: DGI-Help-

Programme@coe.int and contain the reference of the call (2015/AO/02) in subject. 

 

ARTICLE 11 – CHANGE, ALTERATION AND MODIFICATION OF THE TENDER FILE 

Any change in the format, or any alteration or modification of the original tender will cause the immediate rejection 

of the bid concerned. 

 

 

* * * 

http://helpcoe.org/
mailto:DGI-Help-Programme@coe.int
mailto:DGI-Help-Programme@coe.int


 

 
 

PART III – GENERAL CONDITIONS – INTELLECTUAL SERVICES 

 
ARTICLE 1 – LEGAL STATUS OF THE COUNCIL OF EUROPE AND OF THE SERVICE 

PROVIDER 
 

a) Pursuant, inter alia, to the Statute of the Council of Europe and to the General Agreement on Privileges and 

Immunities of the Council of Europe, the Council of Europe has legal personality. The Council of Europe enjoys 

such privileges and immunities as are necessary for the fulfilment of its functions. Nothing in the Contract shall be 

interpreted as a waiver of the Privileges and Immunities of the Council of Europe; 

 

b) The Service Provider’s personnel or any person acting on its behalf shall, while on the premises of the Council of 

Europe, comply with the Council of Europe Rules and those generally applicable relating to safety, public security 

and order
2
 as well as other rules indicated in the Special conditions;

3
 

 

c) The Service Provider guarantees that its personnel or any person acting on its behalf fully respect the terms of 

the Contract; 

 

d) The Service Provider shall have the legal status of an independent service provider vis-à-vis the Council of 

Europe, and nothing contained in or relating to the Contract shall be construed as establishing or creating between 

the Parties the relationship of employer and employee or of principal and agent. The officials, representatives, 

employees, or subcontractors of each of the Parties shall not be considered in any respect to be employees or agents 

of the other Party and each Party shall be solely responsible for all claims arising out of or relating to its relationship 

with such persons or entities. 

 

ARTICLE 2 – APPLICATION OF THE GENERAL CONDITIONS 
 

The provisions of these General Conditions shall apply to all contracts for the supply of intellectual services entered 

into by the Council of Europe. They may, however, be supplemented or modified by special conditions. 

 

 

ARTICLE 3 – PRECEDENCE CLAUSE 
 

Any general purchasing terms and conditions of the Service Provider shall never prevail over these General 

conditions. Any provision proffered by the Service Provider in its documents (general conditions or correspondence) 

conflicting with the clauses of these General Conditions shall be deemed void, except for any clauses which may be 

more favourable to the Council. 

 

ARTICLE 4 – DEFINITIONS AND INTERPRETATION  
 

For the purposes of these General Conditions: 

 

a) "Contract" shall mean the present General Conditions as well as any other documents mentioned as contractual 

documents in the Act of Engagement;  

 

b) "Council" shall mean the Council of Europe; 

 

c) "Service Provider" shall mean the legal or physical person selected by the Council for the provision of 

intellectual services; 

 

d)  References to any gender include both genders. References to a person include any physical or legal persons.  

                                                
2 Rule No. 1292 of 3 September 2010 on the protection of human dignity at the Council of Europe; Rule 1294 of 7 May 2010 on 

managing alcohol-related risks on Council of Europe premises; Rule No. 1267 of 20 January 2007 prohibiting smoking inside all 

Council of Europe buildings.      
3 Another regulation that may be included in respect of texts for publications is Instruction No. 33 of 1 June 1994 on the use of 

non-sexist language at the Council of Europe. 
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ARTICLE 5 – INTELLECTUAL PROPERTY RIGHTS   
 

a) The Service Provider shall assign all intellectual property rights
4
 over the deliverables as described in the 

technical specifications to the Council on an exclusive basis and without any temporal and geographical limitations. 

Such rights shall include in particular the right to use, reproduce, represent, publish, adapt, translate and distribute – 

or to have used, reproduced, represented, published, adapted, translated and distributed -  in any language, in any 

form and on any kind of support, including on a CD-ROM or the internet, the deliverables, or any part thereof. The 

Council reserves the right to exercise the above-mentioned rights for any purpose falling within its activities. 

 

b) The Council may, on prior application by the Service Provider, authorise the Service Provider to use the 

deliverables. When giving the Service Provider such authorisation, the Council will inform the Service Provider of 

any conditions to which such use may be subject.  

 

c) The Service Provider guarantees that use by the Council of the deliverables supplied under the contract will not 

infringe the rights of third parties. In the event of any dispute or litigation involving an alleged violation of a third 

party’s intellectual property rights, the Service Provider shall at his own cost endeavour so far as is possible to settle 

the dispute or litigation and shall, if requested by the Council and for so long as that request is not revoked, be 

responsible for conducting the defence in respect of all proceedings. However, under no circumstances may the 

Service Provider institute judicial proceedings in the name of the Council. The Service Provider shall keep the 

Council fully informed of the progress of such dispute or litigation and shall bear all expenses, costs and 

compensation payable to any third party pursuant to a court order, arbitration award or negotiated settlement. In the 

event that any claim by a third party relating to the alleged violation of its intellectual property rights results in the 

Council suffering damage or loss, the Council shall be entitled to full compensation from the Service Provider for 

such damage or loss. 

 

ARTICLE 6 – WARRANTIES  
 

The Service Provider guarantees that the deliverables conform to the technical specifications. 

 

ARTICLE 7 – LOYALTY OF THE SERVICE PROVIDER 
 

In the performance of the present contract, the Service Provider will not seek or accept instructions from any 

government or any authority external to the Council. The Service Provider undertakes to comply with the Council’s 

directives for the completion of the work, to observe absolute discretion regarding all service matters and to refrain 

from any word or act that may be construed as committing the Council. 

 

ARTICLE 8 – CONFIDENTIALITY 
 

The Service Provider shall observe the utmost discretion in all matters concerning the contract, and particularly any 

service matters or data that have been or are to be recorded that come to the Service Provider's attention in the 

performance of the contract. Unless obliged to do so under the terms of the contract, or expressly authorised to do so 

by the Secretary General of the Council of Europe, the Service Provider shall refrain at all times from 

communicating to any person, legal entity, government or authority external to the Council any information which 

has not been made public and which has come to the Service Provider's notice as a result of dealings with the 

Council. Nor shall the Service Provider seek to gain private benefit from such information. Neither the expiry of the 

contract nor its termination by the Council shall lift these obligations. 

 

  

                                                
4 The term « intellectual property law » refers to both copyright law which protects roughly speaking literary, artistic and 

scientific work and industrial property rights law which protects roughly speaking inventions. Industrial property includes inter 

alia patents, trademarks, service marks, names and designations.     
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ARTICLE 9 – DISCLOSURE OF THE TERMS OF THE CONTRACT 
 

a) The Service Provider is informed and gives an authorisation of disclosure of all relevant terms of the contract, 

including identity and price, for the purposes of internal and external audit and to the Committee of Ministers and to 

the Parliamentary Assembly of the Council with a view to these latter discharging their statutory functions, as well 

as for the purpose of meeting the publication and transparency requirements of the Council of Europe or its donors. 

The Service Provider authorises the publication, in any form and medium, including the websites of the Council of 

Europe or its donors, of the title of the contract/projects, the nature and purpose of the contract/projects, name and 

locality of the Service Provider and amount of the contract/project.  

 

a) Whenever appropriate, specific confidentiality measures shall be taken by the Council to preserve the vital 

interests of the Service Provider. 

 

ARTICLE 10 – USE OF THE COUNCIL OF EUROPE'S NAME 
 

The Service Provider shall not use the Council's name, or logo or the European emblem without prior authorisation 

of the Secretary General of the Council of Europe. 

 

ARTICLE 11 – FISCAL OBLIGATIONS OF THE SERVICE PROVIDER 
 

The Service Provider undertakes to observe any applicable law and to comply with his fiscal obligations in 

conformity with the legislation of the Service Provider's country of fiscal residence, in submitting an invoice to the 

Council in conformity with the applicable legislation, or a request of payment in the case of Service providers who 

are not subject to VAT. 

 

ARTICLE 12 – PRICE/FEE 
 

The prices/fees shall be stated in euros. 

 

ARTICLE 13 – AMENDMENTS TO THE CONTRACT 
 

The provisions of the contract cannot be modified without the written agreement of both parties. 

 

ARTICLE 14 – CHANGES IN THE SERVICE PROVIDER’S SITUATION OR STANDING 
 

a) The Service Provider shall inform the Council without delay of any changes in his address or legal domicile or in 

the address or legal domicile of the person who may represent him. 

b) The Service Provider shall inform also inform the Council without delay: 

i. if he becomes insolvent, the subject of insolvency proceedings, goes into liquidation, ceases trading or finds 

himself in any similar situation under the laws of the country in which he is domiciled; 

ii. if he becomes the subject of a request for the opening of insolvency proceedings, (or himself makes such a 

request) or of any similar proceedings under the laws of the country in which he is domiciled; 

iii. if he is convicted of an offence that puts his professional reliability in question; 

iv. if he is involved in a merger, takeover or change of ownership or there is a change in his legal status; 

v. where the Service Provider is a consortium or similar entity, if there is a change in membership or 

partnership. 

vi. if he is sentenced by final judgment on one or more of the following charges: participation in a criminal 

organisation, corruption, fraud, money laundering; 
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vii. if he is in a situation of bankruptcy, liquidation, termination of activity, insolvency or arrangement with 

creditors or any like situation arising from a procedure of the same kind, or is not subject to a procedure of 

the same kind; 

viii. if he has received a judgment with res judicata force, finding an offence that affects his professional integrity 

or serious professional misconduct; 

ix. does not comply with his obligations as regards payment of social security contributions, taxes and dues, 

according to the statutory provisions of my country of legal domicile; 

ARTICLE 15– TRANSFER OF CONTRACT 

The contract may not be transferred, in full or in part, for money or free of charge, without the Council's prior 

authorisation in writing.  

 

ARTICLE 16 – SUB-CONTRACTING 
 

The Service Provider may not subcontract all or part of the services without the Council’s prior authorisation in 

writing. 

 

ARTICLE 17 – ACCEPTANCE 
 

The provision of deliverables shall be the subject of a written acceptance procedure. If acceptance is refused, the 

Council shall inform the Service Provider accordingly, giving reasons, and may set at least one further date for the 

provision of the deliverables. If acceptance is refused again, the Council may terminate the Contract in whole or in 

part without previous notice and without paying any financial compensation. 

 

ARTICLE 18 – TERMINATION FOR BREACH OF THE CONTRACT 
 

a) Where the Service Provider is in breach of, or fails to fulfil, contractual obligations, the Council shall be entitled 

to terminate the Contract without prejudice to any claims for damages it may have. Unless otherwise provided for in 

the Contract, such right for termination may be exercised by the Council without previous notice. 

 

b) The Council may also terminate at any time, subject to four weeks’ written notice, contracts involving recurring 

services on the part of the Service Provider. 

 

c) In each case the Service Provider shall be entitled to claim the agreed amount of remuneration for the 

deliverables accepted. He shall also be entitled to all costs already incurred at the time of notice or payable on the 

basis of obligations reasonably entered into in view of the performance of his contractual duties, against which he 

must, however, set off expenditure avoided as a result of the Council’s decision to terminate and income deriving 

from his ability to use labour for other work, or income which might thus have been gained but which he has 

wilfully or negligently omitted to obtain. 

 

ARTICLE 19 – CASE OF FORCE MAJEURE 
 

a) In the event of a force majeure, the parties shall be released from the application of this contract without any 

financial compensation. Force majeure is defined as including the following: major weather problems, earthquake, 

strikes affecting air travel, attacks, a state of war, health risks or events that would require the Council to cancel the 

contract. 

 

b) In the event of such circumstances each party shall be required to notify the other party accordingly in writing, 

within a period of 5 days. 
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ARTICLE 20 – DISPUTES  
 

In accordance with the provisions of Article 21 of the General Agreement on privileges and immunities of the 

Council of Europe, all disputes between the Council and the Service Provider as regards the application of this 

contract shall be submitted, if a mutual agreement cannot be reached between the parties, to arbitration as laid down 

in Rule No 481 of the Secretary General (Annex). 

 

French law shall be applicable to the arbitration procedure. 

 

 

* * * 
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APPENDIX TO THE GENERAL CONDITIONS 

 

Rule No. 481 of 27 February 1976 laying down the arbitration procedure for disputes between the Council and 

private persons concerning goods provided, services rendered or purchases of immovable property on behalf of the 

Council 

 

The Secretary General of the Council of Europe, 

 

Having regard to the Statute of the Council of Europe, of 5 May 1949, and in particular its Articles 11 and 40, 

 

Having regard to the General Agreement on Privileges and Immunities of the Council of Europe signed on 2 

September 1949, and in particular its Articles 1, 3, 4 and 21, as well as the Special Agreement relating to the seat of 

the Council of Europe signed on 2 September 1949, 

 

Considering that it is appropriate to determine the arbitration procedures for any disputes between the Council and 

private persons regarding supplies furnished, services rendered or immovable property purchased on behalf of the 

Council, 

 

Having regard to the decision of the Committee of Ministers of the Council of Europe at the 253rd meeting of the 

Deputies, 

 

DECIDES: 

 

Article 1 

Any dispute relating to the execution or application of a contract covered by Article 21 of the General Agreement on 

Privileges and Immunities of the Council of Europe shall be submitted, failing a friendly settlement between the 

parties, for decision to an Arbitration Board composed of two arbitrators each selected by one of the parties, and of a 

presiding arbitrator, appointed by the other two arbitrators; in the event of no presiding arbitrator being appointed 

under the above conditions within a period of six months, the President of the Tribunal de Grande Instance of 

Strasbourg shall make the appointment. 

 

Article 2 

However, the parties may submit the dispute for decision to a single arbitrator selected by them by common 

agreement or, failing such agreement, by the President of the Tribunal de Grande Instance of Strasbourg. 

 

Article 3 

The Board referred to in Article 1 or, where appropriate, the arbitrator referred to in Article 2 shall determine the 

procedure to be followed. 

 

Article 4 

If the parties do not agree upon the law applicable the Board or, where appropriate, the arbitrator shall decide ex 

aequo et bono having regard to the general principles of law and to commercial usage. 

 

Article 5 

The arbitral decision shall be binding upon the parties and there shall be no appeal from it. 

 

Strasbourg, 27 February 1976 

Georg KAHN-ACKERMANN 

Secretary General 
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PART IV – SPECIAL CONDITIONS 

of the framework contract for the provision of services of consultancy on 

curricula development on European human rights standards in the 

framework of the project HELP in the 28 

2015/AO/02 

 

Preamble 

The provisions of the General Conditions – Intellectual Services, to which this framework contract refers, apply to 

it. 

ARTICLE 1 – OBJECT OF THE FRAMEWORK CONTRACT – GENERAL PROVISIONS 
 

1.1 Description of the deliverables 

 

Deliverables shall conform to the Technical Specifications attached to the tender file n° 2015/AO/02 as well as to 

the requirements of each purchase order. 

 

1.2 Duration 

 

The duration of the framework contract is set in Article 4 of the Act of Engagement. 

 

1.3 Lots 

 

The framework contract is divided into 4 (four) lots: 

-  Lot 1: Curriculum “FIGHT AGAINST RACISM, XENOPHOBIA AND HOMOPHOBIA”; 

-  Lot 2: Curriculum “DATA PROTECTION AND PRIVACY RIGHTS”; 

-  Lot 3: Curriculum “LABOUR RIGHTS”; and 

-  Lot 4: Curriculum “RIGHT TO THE INTEGRITY OF A PERSON”. 
 

1.4 Components of the framework contract and order of precedence 

 

The framework contract is composed, by order of precedence, of: 

 the Act of Engagement; 

 the Special Conditions; 

 the General Conditions – Intellectual Services ; 

 the Technical specifications; 

 the selected bid, including the Table of fees as completed by the bidder and recorded by the Council of 

Europe. 

 

1.5 Terminology 

 

"Consultant" shall mean the Service Provider selected by the Council for the provision of consultancy services. 

 

“Deliverable(s)” shall mean the service(s) as described in the Technical Specifications. 
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ARTICLE 2 – LANGUAGE AND LENGTH OF DOCUMENTS 
 

2.1  Any written documents prepared by the Consultant under the contract shall be written in the Council’s 

official languages (English or French), as indicated in the Technical Specifications, and the subsequent order 

documents and produced on a word processing file, unless specified otherwise in the Technical specifications.  

 

2.2  If the Consultant’s document is drafted in a language other than the official languages without this having 

been provided for in the contract, the cost of translation into an official language shall be charged to the Consultant 

and deducted from its fees.  

 

2.3  Unless specified otherwise in the Technical specifications, all written documents of more than 1,500 words 

shall be preceded or accompanied by a text summarising the subject and main conclusions and shall not, unless 

specifically required, exceed 5,000 words. 

 

ARTICLE 3 – FEES, EXPENSES AND MODE OF PAYMENT  
 

3.1  The fees, as specified in the selected bid, are final and not subject to review. Travel and subsistence 

expenses shall be not included into the relevant fees, as they will be directly covered by the Council of Europe. 

 

3.2  The Consultant shall submit an invoice, or request for payment in the case of consultants who do not charge 

VAT under the applicable legislation, in triplicate and in Euros in conformity with the applicable legislation. A 

model is attached in Appendix to these Special Conditions. This model can be modified as appropriate to conform to 

the applicable legislation. 

 

3.3  The fee shall be payable within 60 calendar days, to the bank account indicated in Article 3 of the Act of 

Engagement, upon receipt of the deliverable and its acceptance by the Council and on presentation of an invoice in 

triplicate, or a request for payment in the case of consultants who no not charge VAT under the applicable 

legislation, and in Euros.  

 

3.4 Where relevant, advance payments can be agreed on between the parties, within the limit of 30% of the 

total volume of the fee. 

 

3.5 Should the Consultant be located in France, the amount invoiced will have to include VAT (TTC). The CoE 

will then reclaim the VAT from the French authorities. 

Should the Consultant be located in another EU country, and should the deliverables be taxable in this country, the 

CoE will provide the Consultant with an exemption certificate prior to the signature of each request. The exemption 

certificate sent by the Council of Europe should be retained by the Consultant and presented to the relevant tax 

authorities to justify tax-free invoicing. In accordance with Article 2 b) of Council Directive 2001/115/EC, the 

following should be stated in the invoice: “Intra-Community service to an exempted organisation: Articles 143 and 

151 of Council Directive 2006/112/EC” and should indicate the final total amount excluding VAT. In case the CoE 

will not be in a position to provide the said certificate, the Council will pay the invoice with VAT included.   

 

Should the Consultant be located in a non-EU country, or should the deliverables be taxable in a non-EU country, 

the amount invoiced will not include VAT if the local (national) legislation allows for it, or if the Council of Europe 

enjoys tax exemption through other means in the country concerned. Otherwise, it will include VAT. 
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ARTICLE 4 – INTELLECTUAL PROPERTY RIGHTS  
 

4.1 The Consultant waives any moral rights over the deliverables, inter alia the right to claim authorship of the 

deliverables.  

 

4.2 Any intellectual property rights of the Consultant over methods, knowledge and information which are in 

existence at the date of the conclusion of the service provider contract and which are comprised in or necessary for 

or arising from the performance of the service provider contract shall remain the property of the Service Provider. 

However, in consideration of the fees payable pursuant to the service provider contract the Service Provider hereby 

grants the Council a non-exclusive and free licence without any temporal or geographical limitations for the use of 

such methods, knowledge and information. 

 

4.3 If the deliverable expected results in the provision of a training session, and provided the training materials 

are not the property of the Council of Europe, the Service Provider grants the participants in the training a non-

exclusive licence without any temporal and geographical limitation for their own professional use of the training 

materials made available by the trainer. 

 

ARTICLE 5 – WARRANTIES  
 

The Consultant guarantees that the deliverables conform to the highest academic standards. 

 

ARTICLE 6 – LIQUIDATED DAMAGES  
 

6.1  Where the provision of services is delayed, the Consultant shall be liable to payment of damages at a rate of 

0.2 % per working day of such delay, up to a maximum of 60 (sixty) calendar days, of the amount payable for the 

services or part thereof whose provision has been delayed, or the amount payable for the services of part thereof 

which cannot, owing to the delay, be put to the use intended, whichever sum is the greater. The total amount of 

liquidated damages to be recovered from the Service Provider shall be deducted from the overall fees and payments 

provided for in the contract. The Council may claim the liquidated damages until the final payment is made. 

 

6.2  The provisions of Paragraph 1 shall neither prevent the Council from making a claim in respect of damage 

which it has suffered over and above the amount of liquidated damages recovered by it nor shall it restrict the 

Consultant’s statutory right to prove that the actual damage the Council suffered was substantially less. 

 

6.3  The foregoing provisions shall not prejudice the right of the Council to terminate the Contract in 

conformity with the provisions of the general conditions.  

 

ARTICLE 7 – SERVICE REQUEST PROCEDURE 
 

7.1 Services shall be carried out on the basis of Service requests (as reproduced in Appendix II to the present special 

conditions) submitted by the Council, by post or electronically. The Consultant undertakes to take all the necessary 

measures to send to the Council, to the extent possible within 7 (seven) working days, the signed Service request 

together with a quote in line with the indications specified on each Service request. Each quote must strictly respect 

the fees indicated in the Table of fees attached to the original Consultant’s bid as recorded by the Council of Europe. 

In case of non-compliance with the fees as indicated in the original Consultant’s bid, the Council of Europe reserves 

the right to terminate the Contract with the Consultant, in all or in part. 

 

7.2 A Service request is considered to be legally binding when the quote is approved by the Council, by displaying a 

Council’s Purchase Order number on the order, as well as by signing and stamping the request concerned. Copy of 

each approved Service request shall be sent to the Consultant, to the extent possible on the day of its signature. 

 

ARTICLE 8 - COMMUNICATION 
 

8.1 The contact point within the Council of Europe shall be indicated on each Service request. 

 

8.2  The contact details of the Consultant are indicated in Article 2.2 of the Act of Engagement. 
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8.3 Any communication is deemed to have been made when it is received by the receiving party, unless the 

contract refers to the date when the communication was sent. 

 

8.4  Electronic communication is deemed to have been received by the receiving party on the day of successful 

dispatch of that communication, provided that it is sent to the addressees listed in paragraphs 1 and 2 above. 

Dispatch shall be deemed unsuccessful if the sending party receives a message of non-delivery. In this case, the 

sending party shall immediately send again such communication to any of the other addresses listed in paragraphs 1 

and 2 above. In case of unsuccessful dispatch, the sending party shall not be held in breach of its obligation to send 

such communication within a specified deadline, provided the communication is dispatched by another means of 

communication without further delay. 

 

8.5 Mail sent to the Council using the postal services is considered to have been received by the Council on the 

date on which it is registered by the department identified in paragraph 1 above. 

 

8.6 Formal notifications made by registered mail with return receipt or equivalent, or by equivalent electronic 

means, shall be considered to have been received by the receiving party on the date of receipt indicated on the return 

receipt or equivalent. 

 

ARTICLE 9 – GENERAL OBLIGATION TO PROVIDE ADVICE 
 

The Consultant recognises that it is subject to a general obligation to provide advice, and particularly to provide 

information and make recommendations, to the Council. In this context, the Consultant shall supply to the Council 

all the advice, warnings and recommendations necessary particularly in terms of quality of services and compliance 

with professional standards. The Consultant also undertakes to inform the Council as soon as it becomes aware, 

during the execution of the Contract, of any initiatives and/or adopted laws and regulations, policies, strategies or 

action plans or any other development related to the object of the Contract. 

 

ARTICLE 10 – MISCELLANEOUS 
 

10.1 The contract shall constitute the entire legal relationship between the parties. The terms and conditions of 

the Consultant do not form part of the Contract. 

 

10.2 Should a clause of this contract be or become invalid the remainder of the contract shall remain in force. 

The invalid clause shall be replaced by a valid clause coming closest to achieving the purpose and meaning of the 

invalid clause.  

 

10.3 If this contract contains any gaps or ambiguities, it is to be interpreted in the light of its object and purpose. 

 

* * * 

 

APPENDIX I – MODEL INVOICE 

 

APPENDIX II – MODEL SERVICE REQUEST 
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APPENDIX I – MODEL INVOICE 

 

 

 

NAME: 

 

 

ADDRESS:  

  

  

  

VAT Registration No. 

 

 

Tax Reference No. 

 

 

Invoice No.  

Council of Europe Contract 

No. 

 

Date:  

  

Description of Item Amount € 

 

 

 

 

 

 

 

 

 

 

 

 Total Net of VAT  

 VAT  

 Total incl. of VAT  

 

Signature: 
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APPENDIX II: MODEL SERVICE REQUEST 

COUNCIL OF EUROPE – CONTACT DETAILS 

Address: 

COUNCIL OF EUROPE 

[Office in …] 

[Name of the duly authorised staff member] 

[Address] 

Email: […]@coe.int 

Phone number: + (…) 

Project ref.: Project … 

ORDER DETAILS 

Consultant: [name] 

Contract ref.: FC/…/2014/… 

Date of dispatch 

of the Order: 
[date] 

Applicable VAT 

regime: 
Invoicing [VAT inclusive] / [VAT exclusive] 

Description of the 

deliverables: 
[See list attached] 

Deadline for 

submission of the 

deliverable(s): 

[See list attached] 
Stamp and 

signature : 
 

 

ACCEPTANCE BY THE CONSULTANT 

I, the undersigned, accept to provide the above list of deliverables, within the deadline indicated above and in the conditions laid down in 

the framework contract referred to above 

Date of dispatch 

of the 

Acceptance: 

_____ /_____ /________ 
Stamp and 

signature: 
 

To be returned, dated and signed by the Service Provider, to the email address indicated above, together with a Pro Forma invoice (or quote) 

dated and addressed to the full address specified above, on the Consultant’s letterhead, reiterating the Consultant’s name and address, the 

VAT number of the Consultant, the list of deliverables, the applicable standard fee per deliverable, the sub-total amount in Euros per 

deliverable, the total amount in Euros (VAT exclusive or inclusive, in accordance with the VAT regime specified in the Order above) and 

specific payment modalities where relevant. 

 

APPROVAL BY THE COUNCIL OF EUROPE 

Purchase Order 

Number: 
N° _________________________ 

Stamp and 

signature: 
 

The Order is considered to be legally binding when the Pro forma invoice (or quote) is accepted by the Council, by signing and stamping 

the Order Form and by displaying a Council’s Purchase Order number on the Order Form. A copy must be sent to the Consultant (where 

relevant, with the VAT exemption certificate). 



 

 
 

 

PART V – ACT OF ENGAGEMENT 

of the framework contract for the provision of services of consultancy on 

curricula development on European human rights standards in the 

framework of the project HELP in the 28 

 

2015/AO/02 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 
 

HOW TO COMPLETE THE ACT OF ENGAGEMENT AND SEND A BID? 
 

 

 The ACT OF ENGAGEMENT must be completed and signed IN TWO COPIES; 

 

 1 (one) set of all the REQUESTED SUPPORTING DOCUMENTS (see article 8) must be collected. 

Please pay attention to the fact that CERTAIN DOCUMENTS MUST BE SENT FOR EACH LOT YOU BID FOR; 

 

 The ACT OF ENGAGEMENT and the REQUESTED SUPPORTING DOCUMENTS referred to above must be sent to the 

Council of Europe in accordance with article 7.2 of the tender rules; 

 

 Incomplete files will be rejected. 

 

 

 

WHAT WILL HAPPEN THEN? 
 

All bids will be assessed by the Council of Europe, and: 

 

 SELECTED CONSULTANTS will receive a copy of the ACT OF ENGAGEMENT SIGNED by the Council of Europe 

(see article 10). They will  be legally bound to the Council of Europe as of the day of this notification; 

 

 REJECTED BIDDERS will be informed in writing. 
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ARTICLE 1 – OBJECT OF THE FRAMEWORK CONTRACT 
 

1.1 Object 

 

This tendering procedure is an international public call for tender. It aims at concluding a framework contract for the 

provision of services of consultancy on curricula development on European human rights standards in the 

framework of the project HELP in the 28. 

 

1.2 Lot(s) 

 

This Act of Engagement corresponds to: 

 

(The signatory shall tick the box(es) corresponding to the lot(s) for which s/he bids) 

 

☐ Lot 1: Fight against racism, xenophobia and homophobia 

☐ Lot 2: Data protection and privacy rights 

☐ Lot 3: Labour rights 

☐ Lot 4: Right to the integrity of the person 

 

 

ARTICLE 2 – UNDERTAKING OF THE SIGNATORY 

2.1  Details and undertaking of the signatory  

 

Having taken note of the framework contract as defined in Article 1.4 of the applicable Special Conditions and in 

accordance with its provisions, the signatory undertakes, on the basis of its bid, to respect all the provisions of the 

framework contract: 

 

(The signatory shall complete the following table) 

 

Name: 

 

Surname: 

 

Address: 

 

VAT number (if 

subject to VAT or 

assimilated taxes): 

 

Country of 

registration (if 

applicable): 

 

Registration number 

(if applicable): 
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2.2  Communication between the parties 

 

The contact details of the signatory are: 

 

(The Bidder shall complete the following table, in accordance with Article 8 of the applicable Special Conditions) 

 

Email: 

 

Phone 

number: 

 

Fax number: 

 

 

 

ARTICLE 3 – BANKING DETAILS: 
 

(The signatory shall complete the following table, in accordance with Article 3.3 of the applicable Special 

Conditions) 

 

Account 

holder: 
 

Full bank 

account 

number (RIB): 

 

IBAN Code:  

SWIFT Code:  

Bank name:  

Bank address:  
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ARTICLE 4 – DURATION OF THE FRAMEWORK CONTRACT 
 

4.1 Duration 

 

The framework contract is concluded until 31 December 2016 and takes effect as from the date of its signature by 

both parties. 

 

4.2 Renewal of the framework contract 

 

The framework contract cannot be renewed. 

 

 

ARTICLE 5 – PERIOD OF VALIDITY OF THE BIDS 
 

The Signatory agrees with the validity of the bids as specified in Article 4 of the Tender Rules. 

 

 

ARTICLE 6 – BUYING ENTITY 
 

6.1 Details 

 

Council of Europe 

Represented by its Secretary General 

Avenue de l’Europe 

67075 STRASBOURG Cedex 

 

6.2 Name, Surname and Function of the person entitled to sign the framework contract on behalf of the 

Secretary General 

 

Mikhail Lobov 

Head of Department 

Human Rights Policy and Development Department 

DG I - Human Rights and Rule of Law  

Council of Europe  

F-67075 STRASBOURG CEDEX 
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ARTICLE 7 – DECLARATIONS OF THE BIDDER 
 

7.1 Accuracy and reliability of information submitted 

 

I, the undersigned, agree that the information provided in my bid may be audited by the Council of Europe or 

verified by other means.  

 

I, the undersigned, undertake to update Council of Europe with significant information changes within a reasonable 

time. Signification information changes include, but are not limited to: change of legal status, ownership, name and 

address, loss of license of registration, filing bankruptcy, suspension or debarment by any national or local 

governmental agency or assimilated. 

 

I, the undersigned, agree that failure to provide accurate and reliable information required by this act of engagement 

may result to exclusion of my bid from the tendering procedure and/or terminating all contracts signed as a result of 

the tendering procedure. 

 

7.2 Exclusion criteria 

 

I, the undersigned, declare that I: 

 have not been sentenced by final judgment on one or more of the following charges: participation in a 

criminal organisation, corruption, fraud, money laundering; 

 am not in a situation of bankruptcy, liquidation, termination of activity, insolvency or arrangement with 

creditors or any like situation arising from a procedure of the same kind, or subject to a procedure of the 

same kind; 

 have not received a judgment with res judicata force, finding an offence that affects my professional 

integrity or serious professional misconduct; 

 do comply with my obligations as regards payment of social security contributions, taxes and dues, 

according to its applicable statutory provisions. 

 

 

ARTICLE 8 – DOCUMENTS TO BE SUBMITTED 
 

The Signatory is informed that his/her bid will only be assessed if it contains the following documents: 

 

 Two completed and signed copies of the Act of Engagement, including the Table of fees; 

 A motivation letter; 

 A detailed CV, in English (EU format); 

 3 (three) relevant references, from previous employers or clients (Name, Surname, phone number or e-

mail); 

 For each lot he./she bids for, at least 1 (one) relevant report or presentation, in English, related to the lot 

concerned;  

 For each lot he/she bids for, at least 1 (one) training course/materials recently prepared, preferably 

related to the lot concerned. 
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ARTICLE 9 – SIGNATURE OF THE SERVICE PROVIDER 
 

The Signatory is informed that by signing the Act of Engagement and therefore by participating to this tender he/she 

accepts without conditions all the terms of the framework contract as defined in Article 1.5 of the application 

Special Conditions, which provisions are not negotiable. 

 

The lack of compliance with one of the provisions of the framework contract will be considered, throughout the 

duration of the contract, as a breach. In such cases, the Council of Europe reserves the right to terminate the contract 

with the service provider concerned. Contracts signed with other service providers will remain in force. 

 

Name and function of the 

Signatory:  

Place of signature:  

Date of signature:  

Signature :  

 

ARTICLE 10 – SIGNATURE OF THE COUNCIL OF EUROPE  

DO NOT FILL IN THIS PART, WHICH IS RESERVED FOR THE COUNCIL OF EUROPE 

This bid is accepted by the Council of Europe 

by decision of the Tenders Board dated: 

 

 

This acceptance 

exclusively concerns the 

following lot(s): 

☐Lot 1: Fight against racism, xenophobia and homophobia 

☐Lot 2: Data protection and privacy rights 

☐Lot 3: Labour rights 

☐Lot 4: Right to the integrity of the person 

For the Secretary General of the Council of Europe: 

Place of signature:  

Date of signature:  

Name of the person 

entitled to sign on behalf 

of the Secretary General: 

 

Signature:  

 



 

 
 

 APPENDIX – TABLE OF FEES 
 

(Please indicate your fee for each deliverable. Incomplete tables will not be considered) 
 

 

 

 

DELIVERABLES 
 

For more details on the expected services, 

please refer to pages 6 and 7 of the Technical Specifications. 

 

FEES 

(in Euros without taxes) 

Indicate in this column your 

proposed fee per item, as 

specified below, without 

exceeding the exclusion level 

indicated in the next column. 

 

EXCLUSION LEVEL 

Bids proposing at least one 

fee above the exclusion level 

indicated below will be 

entirely and automatically 

excluded from the tender 

procedure. 

 

Curriculum development 

 

Indicate a lump sum (tax exclusive) applicable for each 

meeting of each working group. 

 

Travel and subsistence expenses of the Consultant, as 

well as logistical aspects related to the meetings 

(premises, accommodation, catering, and transport), shall 

not be included into the proposed fee, as they will be 

covered by the Council of Europe. 

 
Lump sum per meeting 

1800 EUROS 

Coordination of a working group 

 

Indicate a lump sum (tax exclusive) applicable only once for 

the whole process. 

 

Travel and subsistence expenses of the Consultant, as 

well as logistical aspects  related to the meetings 

(premises, accommodation, catering, and transport), shall 

not be included into the proposed fee, as they will be 

covered by the Council of Europe. 

 

 
Lump sum for the whole process 

1200 EUROS 

 


